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PROFILE  

IT Support with 2+ years of experience managing networks and IT equipment across Indogrosir (Indomaret Group) stores and 
warehouses. Focused on network and system administration, with MikroTik, Windows Server, and Linux Ubuntu as the main 
technologies. Day to day this covers LAN troubleshooting, device maintenance, and PostgreSQL data queries to keep systems 
reliable. Also runs a self-managed Linux VPS for Docker-based web services. 

WORK EXPERIENCE  

EDP (IT Support) Jan 2022 - Present (4 years 9 months) 
Indogrosir (Indomaret Group)  ·  Full-time Sukabumi 

• Troubleshoot MikroTik-based LAN networks across store and warehouse areas, most often resolving IP conflicts on 
handheld devices. 

• Provide technical support to internal staff, carry out routine maintenance on PCs, printers, handhelds, and CCTV, and 
support Windows Server operations. 

• Support the warehouse picking programs (DPD, DCP, scanner, handheld, relbar), mainly fixing DPD data issues used to 
select items during picking. 

• Run PostgreSQL queries for data checks, use the previous day's simulation data when recovery is needed, and fix internal 
PHP web applications. 

Android Developer Jul 2021 - Sep 2021 
KOZII.ID (PT Kozii Emas Nusantara)  ·  Contract Central Jakarta 

• Built online shopping app features with Kotlin (MVVM, Hilt) and Firebase. 

• Tested API endpoints with Postman before integrating them into the app. 

Web Developer Jan 2020 - Mar 2020 
PT. Arkamaya  ·  Internship Bandung 

• Developed a notary website with CodeIgniter, jQuery, and MySQL, collaborating with the team through GitLab. 

PROJECTS  

Self-managed deployment and administration of a Linux VPS (Ubuntu 24.04): installing and configuring Docker and Coolify, 
deploying each application as a container, and setting up a domain or subdomain per service. 

• MPTI Lab (mptilab.com): project monitoring system with a Laravel web app and a FastAPI (Python) ML service. 

• Prediksi Kopi (prediksikopi.com): coffee pH prediction built with Laravel, a Python ML service, and a MySQL database. 

• Edelweiss Detection (petaniconservation.tech): edelweiss health detection built with Laravel and a Python ML service. 

• VannameiConnect (vannameiconnect.com): vannamei shrimp trading platform built with Laravel. 

EDUCATION  

B.Sc. in Informatics Engineering  ·  Universitas Nusa Putra  ·  Graduated 2022 - 2026 

Software Engineering  ·  SMK Pasim Plus Kota Sukabumi 2018 - 2021 

TECHNICAL SKILLS  

Networking MikroTik, LAN troubleshooting, IP conflict handling 
Server & OS Windows Server, Linux Server (Ubuntu), Docker, Coolify 
Web Services Web application deployment on VPS, PHP, Laravel, JavaScript 
Database MySQL, PostgreSQL, SQLite, Firebase (NoSQL), JSON data exchange over APIs 
Security Network security fundamentals (Cisco CyberOps Associate) 
Soft Skill Problem solving, adaptability, teamwork, communication 

CERTIFICATIONS  

MikroTik Certified Network Associate (MTCNA)  ·  MikroTik, 2026 CyberOps Associate  ·  Cisco, 2026 

Linux Essentials  ·  Cisco, 2026 HCIA Cloud Service  ·  Huawei ICT Academy, 2026 

Laravel & Docker  ·  BuildWithAngga, 2026 Progressive Web Apps (PWA)  ·  Dicoding, 2020 

LANGUAGES  

Indonesian: Native      English: Intermediate 


